Health Assessment

Advisory Service

Lancaster Assessment Centre
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Directions by train

Lancaster train station is approximately 0.3 miles away from the
Centre.

Turn left out of the station onto Westbourne Road and walk
downthe hill to the traffic lights, then turn left onto King Street.
Walk to the pelican crossing at the top of Church Street and turn
left. The Centre is on the right.

Directions by car

Exit the M6 at junction 34 and follow signs for the city centre.
Follow the one-way system all the way around the town centre
until the traffic lights at the top of Church Street. Stay in the left
lane, going down the hill towards the bus station. Parking is
available at the train station or at the car park on Cable Street.

Directions by bus

Exit the bus station onto Damside Street, and turn left onto New
Street, then right into Church Street. Church Street continues
straight across the main road - cross at the crossing. The Centre
is on the right.

Alternatively, the nearest bus stop is Common Garden Street.

The Health Assessment Advisory Service provided by

Maximus on behalf of the Department for Work and Pensions
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Address

Mitre House
Church Street
Lancaster
LA1 1EQ

Opening times
8:30am to 4:30pm (Tuesday to Thursday)

Telephone

If you need any help finding us on the
day, or find yourself running late, phone
us on: 03000 929 838.

Notes from this Centre

This is a ground floor assessment
facility.

Customers with limited mobility can be
dropped at the bottom of the Centre’s
ramp. Follow signs for Lancaster
Castle for the bottom of the ramp. The
ramp is long and steep.

Additional information

For more details on train services,
visit www.nationalrail.co.uk/stations.

For bus service information visit
www.traveline.info.

Details correct at the time of print,
January 2025.

@ haas.maximusuk.co.uk




