
Address 
River House
Young Street, Inverness
IV3 5BP

Opening times
8:45am to 5pm 

Telephone
If you need any help finding us on 
the day, or find yourself running late, 
phone us on: 03000 929 835.

Inverness Assessment Centre

Directions by train
Exit the train station on Academy Street. Cross the road onto 
Union Street, turn left onto Church Street and then turn right onto 
Bridge Street. Cross Ness Bridge and continue on Young Street. 
The Centre is in the Jobcentre Plus building on the right side.

Directions by car
From A82: Follow signs to the city centre. When you reach the 
Tomnahurich roundabout, exit onto Glenurquhart Road. Continue 
to follow the road as it turns left and becomes Tomnahurich 
Street. Turn right onto View Place, then take a sharp right onto 
Castle Road. Turn left onto Young Street.

Directions by bus
The nearest bus stop to the Assessment Centre is King Street, 
less than 400 feet away.

Upon leaving the bus, walk up and cross Ness Bridge. Continue 
onto Young Street. The Assessment Centre is inside River 
House.

Notes from this Centre
This a fourth floor assessment facility. 
A lift is available.

If you would have difficulty using stairs 
unaided in an emergency, please 
ring us at least two days before your 
appointment.

There are several car parks nearby, 
including the Eastgate Shopping 
Centre (IV2 3PP), Millburn Road (IV2 
3PX) and Falcon Gallery car park (IV2 
3PP).

Additional information
For more details on train services, 
visit www.nationalrail.co.uk/stations.

For bus service information visit  
www.traveline.info. 

Details correct at the time of print, 
January 2025.
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