
Address
Unit 9, Newgate Shopping Centre
Bishop Auckland
DL14 7JQ

Opening times
8:45am to 5pm 

Telephone
If you need any help finding us on 
the day, or find yourself running late, 
phone us on: 03000 927 654.

Bishop Auckland 
Assessment Centre

Notes from this Centre
Bishop Auckland Assessment Centre is a ground floor assessment facility 
with three assessment rooms.

Disabled parking can be found to the left of the Assessment Centre, before 
you enter the Newgate Shopping Centre multi-storey car park.



The Health Assessment Advisory Service provided by 
Maximus on behalf of the Department for Work and Pensions

010302Z1

Directions by train
Exit Bishop Auckland station onto Newgate Street. Turn left and 
continue up Newgate Street. The entrance is opposite the bus 
station and is marked ‘Jobcentre Plus’ and ‘Assessment Centre’.

For more details on train services, visit www.nationalrail.co.uk/
stations.

Directions by bus
The bus station is opposite Newgate Shopping Centre, where the 
Assessment Centre is located.

For bus service information visit www.traveline.info.

Directions by car
A1 southbound: Take A689 to Bishop Auckland. Continue for six 
miles, then turn left and follow signs for A688/Bishop Auckland. At 
the second roundabout, take the A689/Town Centre exit. Follow the 
signs for A689, crossing over the lights on Newgate Street. Take 
the third exit at the roundabout, then the first right onto Tenters 
Street. Follow the road then turn left onto George Street. Turn left 
again onto Saddler Street. 

A1 northbound: Take A68/A6072 and follow the signs for Bishop 
Auckland. After approximately 10 miles, take the roundabout exit 
for Town Centre. Follow the signs for A689 and cross over the lights 
on Newgate Street. Take the third exit at the roundabout, then the 
first right onto Tenters Street. Follow the instructions above from 
Tenters Street.
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